
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CAREER TRACKS:  
Patient Access Specialist 

Programs 
Cultural Competence for Healthcare Providers 
Customer Service for Healthcare 
Health Insurance I 
Health Insurance II 
Patient Access Specialist 
Medical Terminology 

 

Patient Access Specialists represent the front line of the healthcare 
service for patients entering a practice, hospital or clinic with a 
constant eye toward excellent customer services and the overarching 
goal of achieving a positive experience for the patient.  The Patient 
Access Specialist plays a key role for any provider and works as a 
strong team player in a dynamic, fast-paced, patient-centered 
practice.  To be successful in this field, Patient Access Specialists 
must possess strong communication skills, an understanding of 
medical terminology and anatomy as well as a comprehensive 
understanding of the importance of the revenue cycle and medical 
insurance options available to patients.  This set of strategically-
selected courses ensures students are prepare to sit for the Certified 
Healthcare Access Associate (CHAA) certification exam. 
 

 

Contact us to arrange a demo of these exciting new programs!  
www.myedtoday.com  

1-888-963-5967  
info@myedtoday.com 
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Training for Today’s 
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Practices – Putting 
Patients First 

Certified Medical Auditor Career Track 
Package w/ eBooks   
Includes traditional text if no available eBook  
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Patient Access Specialist 
Patient Access Specialists represent the front line of the healthcare 
service for patients entering a practice, hospital or clinic with a 
constant eye toward excellent customer services and the 
overarching goal of achieving a positive experience for the patient.  
The Patient Access Specialist plays a key role for any provider and 
works as a strong team player in a dynamic, fast-paced, patient-
centered practice.  To be successful in this field, Patient Access 
Specialists must possess strong communication skills, an 
understanding of medical terminology and anatomy as well as a 
comprehensive understanding of the importance of the revenue 
cycle and medical insurance options available to patients.  This 
course is one of five courses comprising the Patient Access 
Specialist certification program and prepares students to sit for 
the Certified Healthcare Access Associate certification exam. 
 
Health Insurance I 
The Health Insurance I course is one of five courses comprising the 
Patient Access Specialist certification program.  Patient Access 
Specialists represent the front line of the healthcare service for 
patients entering a practice, hospital or clinic with a constant eye 
toward excellent customer services and the overarching goal of 
achieving a positive experience for the patient.  Patient Access 
Specialists must possess strong communication skills, an 
understanding of medical terminology and anatomy as well as a 
comprehensive understanding of the importance of the revenue 
cycle and medical insurance options available to patients.  As one 
of five courses necessary to gain the Patient Access Specialist 
certification, the Health Insurance I course will ensure 
participants have the foundations necessary for success in this 
position.  
 
Health Insurance II 
As part of the Health Insurance II course, students will be 
introduced to medical billing and the claims submission process. 
Students will also learn about insurance claim preparation and 
transmission as well as the various types of insurance available, 
depending on the patient’s individual profile. In addition, the 
course will review the various types of Healthcare billing and 
provide students with an in-depth understanding of Medicare and 
Medicaid billing.  In order to optimize these processes and provide 
the best access for patients, healthcare professionals must have a 
clear understanding of the intricacies of navigating the health 
insurance system.   As one of five courses necessary to gain the 
Patient Access Specialist certification, the Health Insurance II 
course will ensure participants have the foundations necessary 
for success in this position.  
 

Cultural Competence for Healthcare Providers 
Across the country, the communities served by Healthcare 
providers are increasingly diverse.  Beyond language, ethnicity, 
race and sex, each person has his or her own unique set of health 
beliefs and practices that can vary by age, gender, religious beliefs 
and socioeconomic status.  The Cultural Competence for 
Healthcare Providers course addresses these issues head on by 
helping providers to become more knowledgeable about the 
patients they serve, more aware of the various sensitivities they 
may come across and more responsive to patients’ particular 
needs.  By raising awareness of these varying cultural differences 
and educating both clinical and non-clinical health care 
professionals and staff on these disparities, the Cultural 
Competence for Healthcare Providers course helps to eliminate 
cultural and linguistic barriers during clinical encounters, ensure 
compliance with all care requirements, and improve the overall 
quality of care. 
 
Customer Service for Healthcare 
The Customer Service for Healthcare course provides students 
looking to work in the Healthcare industry with the basics of 
customer service, primarily focused on accountable care and 
patient satisfaction. In the past few years, the Centers for 
Medicare & Medicaid services have implemented a customer 
service survey called HCAHPS. This broad initiative measures 
patients' satisfaction and perspectives on hospital care, and it also 
provides patients with a transparent viewpoint of their local 
hospitals allowing patients to be better equipped choose the 
healthcare provider they feel will provide the best return on their 
investment.  This course is one of five courses comprising the 
Patient Access Specialist certification program and prepares 
students to sit for the Certified Healthcare Access Associate 
certification exam. 
 
Medical Terminology 
This Medical Terminology course offers a clear and concise 
introduction to medical terminology with extensive opportunities 
for student practice. It reviews word components and basic 
principles for interpreting terms within each of the major medical 
specialties. The course does not require any previous knowledge 
of science or biology. The skills students obtain through this 
course will benefit them in any healthcare field they choose to 
pursue.  As one of five courses necessary to gain the Patient 
Access Specialist certification, the Health Insurance I course will 
ensure participants have the foundations necessary for success 
in this position.                                                                                                                                             
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